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l. VBOJI

CoprimacHo u3ucKBaHusATa Ha Hapenba 3a agMHHUCTPaTUBHOTO OOCITy)KBaHE H
BbrpemnnTe npaBuia 3a peia M 3a OpraHU3alysATa Ha aIMHHHCTPATUBHOTO OOCITY)KBAaHE B
OGnacTHa anMuHHCTpanus Pasrpaj, opraHuzanuuTe, NPEIOCTAaBSIIM aJIMUHHCTPATHBHU
YCIIYTH ca JUTBXKHHU J1a OCUTYPSAT Pa3JIMuHH HAYMHH 32 OCBIIECTBSIBAHE Ha 00paTHa Bpb3Ka C
noTpeOuTENUTE.

CpencrBata 3a oOpaTHa Bpb3Ka C€ W3IOJI3BAaT M 3a IPOyYBAaHE M M3MEPBaHE Ha
YIIOBJIETBOPEHOCTTA Ha MOTPEOUTENIUTE OT NMPEIOCTaBIHUTE aAMUHUCTPATUBHU YCIYTH.

OOmara uen e obnexkyaBaHe U NoJ00psABaHE HA aIMUHUCTPATUBHOTO OOCITYy>KBaHE Ha
rpaxJaHuTe M OHM3Heca 4ype3 MpujaraHe Ha OpraHU3allMOHHMS HPUHLIMI ,,e[HO THIIe’,
OTUUTANKHU U IPYTUTE MEPKU 3a 10J100psBaHE HA aIMUHUCTPATUBHOTO OOCITyKBaHE.

Berpemnure npaBmia 3a pega M OpraHuM3anuara  Ha aJMUHUCTPATUBHOTO
obciykBaHe B OOnacTHa aaiMuHUCTpanus Pasrpan 1aBaT Bb3MOKHOCT 32 0OpaTHA Bpb3Ka OT
NoTpeOUTENUTEe HAa aJMHHUCTPATHUBHHU YCIYT'H 4pe3 W3IMOJ3BaHE W NpUIaraHe Ha CIETHHUTE
cpeactBa 3a cwOMpaHe Ha wuHpopMmanus 3a oOpaTHa Bpb3Ka M 3a H3MEpBaHE Ha
YIOBJIETBOPEHOCTTA Ha MOTPEOUTENINTE HA AIMUHUCTPATUBHU YCIYTH, KaKTO CJIE/IBa:

1. 3BbpiiBaHe HA aHKETHU MTPOYYBAHUS,

2. [IpoBexaHe Ha KOHCYNTAIMH ChC CIYKUTEIIUTE;

3. 3BbpuiBaHe Ha HAOJIOICHHS IO METO/AA “‘“TaCH KIIMEHT";
4. AHaiM3 Ha CUTHAJIU, TIPEIJIOKCHHMS, JKaJI0W M IIOXBAJIH;
5. AHanu3 Ha MeIMIHY ITyOIUKaINN;

6. IlpoBexnaHe Ha KOHCYITALlUU CbC 3aUHTEPECOBAHU CTPAHU B PAMKHUTE Ha
KOHCYJITATUBHUTE OpPraHH;

7. OcurypsiBaHe Ha MOCTOsSIHHA TenedOoHHa JTUHUS 332 Bpb3Ka C MOTPEOUTENHUTE B
paboTHO Bpeme;

8. OcurypsiBaHe MPUEMHO BpEME 3a IPAKIAHU U OpraHU3aluH;
9. AHanu3 Ha BTOpUYHA UH(pOpMAIIHSL.
I1. OCHOBHMU LEJIN:

1. Ilomob6psaBane nocThna 10 aAMUHUCTPATUBHUTE YCIYTU U MOBUIIABAHE KAYECTBOTO
UM;

2. TlpoyuBaHe Ha OILIEHKaTa Ha MOTPEeOUTENUTE HA AAMHUHHCTPATHUBHH YCIYTH 32
aJIMUHUCTPATUBHOTO OOCITYKBaHE;

3. CopOupaHe Ha KOHKPETHU NPEUIOKEHHS /WU TPENOPBKH OT MOTpeOHTeNnnTe Ha
yCIyrd 32  aMMHUCTPATHBHOTO  OOCIyXBaHe C L€l  IOBUIIABAHE
YJIOBJIETBOPEHOCTTA;

4. Amnanu3 Ha pe3yATaTUTE W OLIEHKA Ha (haKTOpUTE C el MpeArnprueMaHe Ha MEPKH 3a
nmojo0psiBaHe HA AJIMUHUCTPATUBHOTO OOCITY)KBaHE;

5. VnecHsBane Ha TpaXXJaHUTEC W OPUAWYCCKUTE JIMLOa IIPpH IMIOJIY4YaBAaHCTO Ha
I/IH(I)OpMaI_II/ISI 34 BUAOBCTC aAMUHUCTPATUBHU YCIIYI'U, 34 HCO6XOI[I/IMI/ITC 3asABJICHUA
1o O6p213€11 " PErIIaMCHTHUPAHUTEC CPOKOBE,



6. IlpemocraBsHe Ha 3aWHTEPECOBAHUTE JHMIIA Ha NpodeCHOHATHA KOHCYNTAlUs 3a
3aIbJKUTEIIHAS HA0Op OT JTOKYMEHTH, KOUTO OCHUTYPSIBAT M3IIBJIHEHUETO HA BCSKA
aJIMAHUCTPATHBHA yCIIyTa;

7. HapexnHa oOpaTHa Bpb3Ka OT MOTPEOUTEN HA yCiayra M U3BJIMYAHE HA MOyKa OT
HalpaBeHUTE KOMEHTapU U MPETNOPHKY;

8. M3mepBaHe Ha OLEHKUTE 3a YAOBJIETBOPEHOCT Ha IOTPEOUTENIUTE HA
aMUHUCTPATUBHHU YCIIYTH.

9. IlpencraBsiHe Ha pe3yATATUTE MPEa PHKOBOJICTBOTO U IMyOJIUKYBaHE HA PE3yJITATUTE
npeJsl HOTpeOUTEIUTE Ha YCIYTH.

CpriacHo un. 24, an. 5 or Hapepbara 3a aaMMHHCTPaTMBHOTO OOCIy’KBaHE
pe3ynratute OT oOpaTHaTa Bpb3Ka OT MOTPEOMTENUTE C€ M3IOJI3BAT M 3a HM3MEpBaHE MU
yIpaBJICHUE Ha  yJOBIETBOPEHOCTTA HAa  HOTPEOUTENUTE  OT  HPEJOCTaBIHOTO
aIMHHHCTPATUBHO O00CITyKBaHE.

CerinacHo wi. 24, ain. 6 ot Hapenbara nmonmydeHara u aHaM3upaHaTa HHGOpMAIHs OT
oOpaTHaTa Bpb3Ka U PE3YJITATUTE OT U3MEPBAHETO HA yJOBIETBOPEHOCTTA HA TOTPEOUTEIHNTE
ce OOCHKIAT U KOHCYATUPAT C HEMIPABUTEIICTBEHUTE OpraHU3alliy Ha Tpa)KIaHuTe U Ou3Heca
U C TIPEJICTABUTEIUTE HA TPAKIAHCKOTO OOIIECTBO U CE OMOBECTSABAT HE MO-MAJIKO OT BEAHBK
TOJTUIIIHO.

3a a OTrOBOPH Ha HY)KJIUTE U OYAKBAHUATA HA MOTPEOUTENINTE U 3a [10100psBaHE HA
aJIMUHUCTPaTUBHOTO oOciyxBaHe OOsacTHa anMuHHcTpauus Pasrpang wuscnenBa u
OIIOBECTSABA TAXHATA yIOBJIECTBOPEHOCT OT IIPEJOCTABEHUTE YCIIYTH.

ITpoyuBaHeTO 1 M3MEPBAHETO HA yJOBIECTBOPEHOCTTA HA MOTPEOUTEINTE HA YCIYTH €€
U3BBpIIBA Ha 0a3a Ha OHJIAHH aHKeTa, MOIBIHEHH OT MOTPEOMTENUTEe AHKETHU KapTH,
MOCTBIMIIN CUTHAIIH, TPEIUIOKEHUS, KAJIOM W TMOXBaJIH, CBBbP3aHH C aIMHHUCTPATHBHOTO
o0ciTyXBaHe.

B pe3yiiTaT Ha MOJIydC€HaTa U aHaJIM3hpaHa I/IH(1)OpMaI_II/I$I oT 06paTHaTa BPpBb3Ka U OT
HU3MEPBAHCTO Ha YAOBJICTBOPCHOCTTA C€ MpCAnpucMar JleICTBH?I, C KOUTO C€ IICIH
HO,Z[O6p$IBaHe Ha aAMUHUCTPATUBHOTO O6CJ'Iy>KBaHe.

HacrosmoTto MMpoy4YBaHEC € HACOUCHO KbM BCUYKH HOTp€6I/IT€J'II/I Ha aIMUHHUCTPATUBHU
YCIyru B O6nactHa AIMUHHUCTpALNA Pa3rpaz[ n € Ha ,[[O6pOBOJ'IeH IIPUHITUII 34 YYaCTHC.

I'maBHaTa 1€ Ha MPOYYBAHETO U U3MEPBAHETO HA YIOBIETBOPEHOCTTA € NOBUIIABAHE
KauecTBOTO Ha aIMUHUCTPATUBHOTO 00CIyX BaHe, U3BHPIIBaHO OT O0IacTHA aIMUHUCTPALIUS
Pasrpapn.

Il. PE3YJITATHU oT ITPOYYBAHE n N3MEPBAHE HA
YAOBJIETBOPEHOCTTA HA TIIOTPEBUTEJIUTE HA AIMUHUCTPATUBHU
YCIYI'H, IPEJOCTABAHU OT OBJIACTHA A IMUHUCTPAIUA PA3I'PAL

1.1. lIpoBe:kaHe HAa AHKETHHU NPOYYBAHUS.

CbOupanero Ha uHGpOpMalUs 3a YIOBJIETBOPEHOCTTa Ha KiMeHTUTe Ha (OOiacTHa
anMuHUCTpanus Pasrpang — osnaiiH aHkera Ha Tema ,,OlleHKa Ha KayecTBOTO Ha
aJIMMHHUCTPATUBHOTO 00CITy>KBaHE”, KOSITO € Ha UHTEPHET CTPaHMIIaTa Ha aIMUHUCTPALIUATA U
aHKETHU KapTH, KOUTO Ca Ha Pa3MoJIoKeHUe Ha ,,EAHO rume® 3a BCHUKM MOTpPEeOUTENTH Ha
aJIMMHHUCTPATUBHH YCIYTH Ha aJIMUHUCTpPALIMS ca CpeJl OCHOBHUTE HaUMHH 3a U3MEpPBaHE Ha
YJIOBJIETBOPEHOCTTA Ha MOTPEOUTENHUTE.



Pesynratute OT W OHJAH aHKeTaTa Ha TEMa
aJIMUHUCTPATUBHOTO 0OcimyxBaHe 3a 2021 r. ca ciequure:

“Ome”Hka Ha KadyecTBOTO Ha

Bamara orenka 3a Ka4ecTBOTO Ha aIMUHHCTPATHBHOTO 0OCTY>KBaHE B
Oo6nacTtHa agmMuaHCcTpanus Pasrpan?

Otrosopu IIpouenTn | bpoii riacysaau
1. MHoro n1o6po 73.97 904
2, 1obpo 10,05 123
3. 3a10BOJIATEIHO 0,77 9
4. JIowo 15,21 186
O0mo: 100 1222

= 1. MHoro pobpo
© 2. Qobpo
© 3. 3340BOMTENHD

« 4. lowo

AHKeTaTa, KOATO € Ha PpasnojJoXkXCHUEC 3a IIOINbJIBAHE OT HO'I'pe6I/ITeJ'II/I Ha
AIMUHUCTPATUBHUTE YCIYId Ha OO6nactHa AIMUHUCTpalHA Pa3rpa,u, BKJIIOYBa CJICIHUTC

[Ton3Banu nu cTe ocera yciayruTe Ha Halata aIMUHUCTPALUS?

JlecHo mm HaMCpUXTE I/IH(bOpMaI_II/Iﬂ 3a HHTEpECyBallaTa BU aAJIMHUHHCTPATHBHA

Ilo kaKbB HAYMH Ce I/IH(bOpMI/IanTe 3a YCJIYTUTC, KOUTO IIpeJjiara aI[MI/IHI/ICTpaI_II/ISITa?

HpeJICTaBeHaTa BU I/IH(bOpMaHI/DI B MMCMCHaA (bopMa HU3YCPpIIaTCIIHA JIN € ?
CnasBaT M Cce 3aKOHOBUTE CPOKOBE 3a HM3BLPIIBAHC Ha 3asdBCHaTa OT Bac

Y noBnerBopsiBa 71 BU pabOTHOTO Bpeme Ha OOnacTHa aaMuHUCTpanus Pasrpan?

BBIIPOCH:
1.
2.
yciyra?
3.
4. HeoOxoaumara uHdopmMarus 10cTblHA 4 € ?
5.
6.
aJIMIHHCTpPATHBHA yciayra?
7.
8.

Kost ot hopmuTe Ha afMUHHCTPATHBHO oOCTyX)BaHe B OOJacTHA aMUHUCTPAIUS CE

HYX/ae OoT nojoopeHue?



9. JlocraThyHM JIM ca 3HAHUSATa W YMCHHUSATA Ha CIYXHTENIs BBB Bpb3Ka C
aIMUHUCTPATUBHUTE YCIIYT'H, KOUTO NPEJIOCTaBs aIMUHUCTPALUSITA?

10. {o6po 11 € OTHOIIEHUETO Ha CIYXHUTEIUTe KbM Bac B mporieca Ha aIMUHHCTPATUBHO
obciyxBaHe?

11. Kowu ot meroaute otHOCHO yciayrute Ha OOnactHa aamuHuctpauus Pasrpan ca Haii-
MOAXOAAIIM 32 KOMyHHKanus ¢ Bac?

12. Umate nu ciay4ail Ha KOpymuuss B KayecTBOTO BHM Ha moTpeburten Ha
aIMHHUCTPATUBHH yCIIyTU?

13. Ilos Ha moTpeOuTes;

14. Bw3pact Ha noTpeOuTENS;

15. Crenen Ha 0OpazoBaHKe Ha MOTPEOUTEIS.

2. JlecHo 1 HamepuxTe MHGOPMALMA 38 MHTepecyBaLLaTa

1. nOﬂ3Baf|V| N CcTte Bv agmuHKCcTpaTMBHA yenyra?
YCNyrnte Ha HawlaTta ’
agMuUHUcTpauma?

afla =He

N

= [la = He

3. Mo KaKkbB Ha4YMH ce MHPOPMUPAXTE 3a YC/IYTUTE, KOUTO
4, HeobxoaumaTta B1 uHpopmayms goctbnHa n e?
npeanara aAMUHUCTpaLMATa?

0

20,00% 80,00%
60,00%
40,00%
20,00%

0,00% %
4. Heobxoavmara B nrdopmaLin AocTbnHa n e?

He

B OT HOPMaTHBHH AOKYMEHTI 8 Orrenedorer pasrosop

= OT MHTEPHeT CTpaHMLaTa Ha OA Pasrpas B OT DOAHMHM, NPUATEAM, NOSHATI
B 4. HeoBxoanmaTa Bi uHbOpMaLUA A0CTHAHA MM €7




5. MpeacraseHata Bu nHpopmauma 8 nucmeHa popma
us4epnartesHa v e?
20,00%

afla =He

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

6. CnassaT /i ce 3aKOHOBKUTE CpOKOBe 3a M3BbpLUBaHE Ha
3asBeHara ot Bac agmuHmcTpaT1BHa yeayra?
100,00%

——6.Criasearnnce cporose za Ha Bac P

yenyra?

7. YOOB/IETBOPABA I BU PABOTHOTO BPEME
HA OB/IACTHA ALMUHUCTPALIUA PA3TPAL?

He

wia
mHe

8. Koa oT popmMuTe Ha aAMUHWUCTPATUBHO 0BC/yKBaHe B OA
Pasrpap ce Hy}paae ot nogobpeHve?

o

& [locTHHOCTTa Ha MH bOpMaLLVA, HeoBXoAMMa B0 BPTSKa C TopceHUTe agm. Yonyr
= MbAHOTTa M TOUHOCTTa Ha UHpopMaLMATa
= HaunkuTe Ha npefiocTasAHe Ha HIOBX0AAMaTa uHbopMaLIA

Apyro

9. flocTaTbyHM /1M Ca 3HAHMATA WM YMEHWATa Ha
C/YKUTENIUTE, BBB BPb3Ka C aAM. YCNYrW, KOUTO NpefocTass
afMUHUCTpaLmMATa?

= flla =He

10. AOBPO /1IN E OTHOWIEHWETO HA CNYXUTENUTE
KbM BAC B MPOLLECA HA AAM. OBC/IYBAHE?

m/la mHe

0%




11. Kowv oT meToanTe oTHocHo ycnyrute Ha OA Pasrpag ca 12. maTe M cayuali Ha KOPYMLMA B KA4ECTBOTO Bu Ha
Hali-noaxoAsALLM 3a KOMYHWKaLus ¢ Bac? notpe6uTen?
0,00%
30,00%
= Mnpopmaunn s nereprer  Snowa  ® Tenedor = Mnopmaunorvi tabna = fa " He
14. Non Ha notpebutens 15. Bb3pacT Ha noTtpebutens

=flo25r. mOT258045r. = O0TA5A060r. ®Hag60r.
o # era fo 25, 25 po 45, 45 A0 60T. 3860

16. CTeneH Ha o6pa3oBaHue Ha noTpebuTens

60,00%

®HAUAIHO ®OCHOBHO ® CPEAHO ® BUCLE

Hnghopmayusma e useomeena na 6azama Ha 6CUYKU NONBIHEHU aHKemHu kapmu npe3 2021
200UHA npedocmaesenu Ha Kiuenmume Ha ,, Eono euwe “.



Or HalpaBCHUTEC AHKCTHHU IPOYYBaAaHUA MOraT Aa C€ HANPaBAT CJICAHUTE U3BOAM:

1. HesaBucumo dYe nocThla JO CpeAcTBaTa 3a OOpaTHa Bph3Ka € CBOOOACH H
aHOHUMEH, (aKT € 4Ye MajJKa YacT OT MOTpeOUTETUTEe Ha aJIMHHHCTPATUBHH YCIYTH
MPOSIBSIBAT aKTHBHOCT JIa JaBaT OIICHKA Ha 00CTy>KBaHETO, aKO M3PUYHO HE Ca IMOMOJICHU 3a
TOBA, WU Ja U3pa3aT MHCHHE OTHOCHO aJIMUHUCTPATUBHOTO OOCITyKBaHE, OCHIIECTBIBAHO OT
O6mactHa ammMunancTpanus Pasrpan.

2. Ilpu mo-rojsiMa akKTHBHOCT OT CTpaHa Ha MOTPEOMTEIUTE HA aJIMHHHCTPATHBHH
yCIyTH, aJMHHHUCTpAIMSTA IlIe TMpUao0ue Mo-scHA MPeACcTaBa M MO TO3W HAYMH Ie ObJIaT
MOJIOKCHH MAaKCHUMAJTHU YCHJIUS 332 YChBBPIICHCTBAHE padoTara i B yciyra Ha TpakJIaHuTe U
OnsHeca.

3. Te3u oT TsIX, KOUTO Ca yyacTBaJIM B IPOYYBAHETO, Ca OCTAHAJIU MHOTO JOBOJIHH,
Karo pa0oTara Ha CIYXHUTEIUTE HAa aJIMUHHMCTpALUATa, CBbp3aHa C aJMHHUCTPATUBHOTO
o0CITy’)kKBaHE € OILIEHEHAa KaTO H3KIIOYMTEIHO KOMIIETEHTHA M KaueCTBEHAa U OICHABAT
MOJIOKUTEITHO ACUCTBHATA Ha cayxurenure oT O0nactHa agMuHKUCTpanus Pasrpan;

4. Kato IO BCUYKH YYACTHHULU B IIPOYYBAHCTO €4 MMOCOYUIIN, Y€ Ca MHOT'O JOBOJIHU
OT OTHOIICHHUETO HA CIYKUTCIUTC IIPpU MPEAOCTAaBAHC HA CBHOTBETHATA YCJIyra, CpoOKa M
Ka4uCeCTBOTO HA U3MIBJIHCHUEC HA 3adBCHUTC OT TAX aIMUHUCTPATUBHU YCIIYI'U.

5. OTHOBO mpaBU BIIEYATICHHE, Y€ YYACTHULUTE B IPOYYBAHETO HE OTIPABAT
IPENOPBHKU U KOHKPETHH MPEATIOKEHUs, KOETO OT CBOsI CTpaHa Ou OMJIO OT MoJj3a, ¢ Orjen
IpeanprueMaHe Ha MEpKH 3a MMOBHUILABAHE yIOBJIETBOPEHOCTTA Ha MOTPEOUTEIINTE HA YCIYTH.

6. Huxoil or mnorpebuTenute Ha aIMUHUCTPATUBHM YCIYTH HE € Mpejarai
(UHAHCOBH WJIM MaTepuamHu o0Jjaru Ha CIYXHUTEIW BbB BpPb3Ka C aJAMHUHHCTPATHUBHOTO
o0ciTyXBaHe.

1.2. llpoBe:kaaHe HA KOHCYJITAIUM ChC CIY:KUTEJIUTe

KoHcynranuure chC CIIy)KATENNTE ca METOJ 3a MoJlydyaBaHe Ha HeopmaaHa oOpaTHa
Bpb3Ka OT TOTPEOUTENUTE, TPH KONTO C€ M3MOI3BAaT OCHOBHO BB3NPHUATHATA U
BIICYATIICHUATA HA CITY’)KUTEIIUTE, KOUTO KOHTAKTYBAaT €KEAHEBHO C MOTPEOUTENNTE B X0/1a HA
OCBIIECTBSIBAHE Ha aJMHUHUCTPATUBHOTO oOciyxBaHe (ciayxurenute B L[AO), xakto u
BB3IPHUATUATA U BIICYATICHUATA HA CIY)KUTEINTE 3aBEpSABAIIM JTOKYMEHTH C arlOCTHJ U Ha
CIIYKUTEIUTE OT CleNHaTu3upanara aaMuHucTpanus (Oexkoduca). [lotpeburensat moxe ma
CTIOAETH ChC CIyKuTelsl B LIeHTbpa, Cbe CIy)KUTENs, 3aBepsBalll JJOKyMEHTH C allOCTHI WA
ChC CIY)KUTEINS OT OeKkodrca, C KOWTO KOHTaKTyBa, CBOETO MHEHHE MJIH BB3MPHUSATHE OTHOCHO
Ka4ecTBOTO Ha 00ciykBaHeTo. ToBa MOXe J1a CTaHE TJIACHO WJIM HETJIACHO — Ype3 MOBEICHHE
(BepOanHO, ¢ ’)KECTOBE Ha TSUIOTO WM 4Ype3 JuleTo). [Ipu opranuzaius Ha 0OCITyKBaHETO,
M3HCKBAIIa MOCEIECHHs Ha [TOBEYE OT €/IHO THUIlle B pAMKHUTE Ha 3asBsIBaHE W/WJIM MOJyYaBaHe
Ha €JHa YCIyra, CIyXHUTel OT ,,CbCEJHOTO™ THIIe MOXe JAa Jo0ue BIeyaTiIeHHs 3a
MOBEJICHUETO/OTHOLIIEHUETO Ha HEroBUs KoJiera KbM NoTpeOuTtens. Taka CIyXUTETUTe B
LHAO ca B cbcTOsSIHUE Ja TPUAOOMBAT MPEKH BIICUATIEHUS OT CTENEHTA Ha YAOBJIETBOPEHOCT
Ha TOTpeOHUTENs, KOUTO MOTaT /1a ObJJaT MHOTO MOJIE3HH MPH ISUIOCTHOTO U3MEpPBaHe Ha Ta3u
yJIOBJIETBOPEHOCT.



[Ipunaranero Ha TO3M METOJ HW3HMCKBA IMPOBEKIAHETO HAa KOHCYJITATUBHU CPEIIH
Mexay chnyxkutenmure B [[AO, cuyxurenuTe 3aBepsBalld JOKYMEHTH C amoOCTHII,
CIIy’)KMTETIUTe OT CHelHalu3upaHata aaMmuHHcTpanus (0ek oduc) U PHKOBOIHUTE 3a
OpraHm3anusITa Ha aJMUHUCTPATUBHOTO OOCITY)KBaHE B CHOTBETHATa aIMUHUCTpALUS JIUIIA,
Ha KOMTO Ja ce JAMCKyTHpa M 00Chkaa uiaeHTuduimpaHata HepopmamHa oOpaTHa BpPB3Ka,
JaJieHa OT MOTPEOUTEIUTE.

IIpe3 2021 r. cnyxutenure B LHAO, ciayxutenuTe 3aBepsiBalld J0KYMEHTH C allOCTHII,
u Oek oduca ca oTpazgBadM Mpe3 TOAMHATA OLEHKaTa 3a YJIOBIETBOPEHOCTTAa Ha
NoTpeOUTENUTE OT aMUHUCTPATUBHOTO oOCIyxBane. Haii-uecTo moTpeOuTenuTe ca J0BOJIHH
0T 00CITy)KBaHETO.

[IpoBeneHu Osixa KOHCYJTAIUU C TSIX OT aupekropa Ha aupekius AIIODYC, kato um
0s1Xa 3aJjaIcHd U JOI'BJIHUTEIHA BBIIPOCH OTHOCHO TEXHUTE BIICUATIICHHS 32 Ka4eCTBOTO Ha
aJIMMHHUCTPATUBHOTO OOCIyXBaHe. bsixa o0cb/ieHn 1 Habens3aHN ChbOTBETHHU MPEIIOKEHHUS U
MEpKH 3a o100psiBaHe Ha KaueCTBOTO Ha aIMUHUCTPATUBHOTO O0OCITYyKBaHE.

[Ipekute BrnewaTieHuss Ha cayxurenure B I[[AO, ciuyxurenure 3aBepsBallud
JOKYMEHTH C anocTui U 6ek oduca 3a CTEleHTa 3a yI0BIETBOPEHOCT Ha MOTPEOUTENUTE ca,
4ye NmoTpeduTennTe Ha yCIyruTe ca JOBOJHHM OT KayecTBOTO Ha oOCIyXKBaHE, BPEMETO 3a
oOciykBaHe, Cbh3laJeHN ca YycioBus 3a nocTbnHOCT Ha I[AO, pabotu ce mpu m06po
B3anMoJeiicTeue Mexay oek oduca u LIAO, cnykutenure ca BeKIUBU U JIFOOE3HHU.

1.3.3BbpmiBaHe HA HAOJII0/IeHHsI TI0 MeTO/1A “TaeH KJIHeHT

[Ipe3 2021 r. B OGnactHa agMuHKCTpanus Pasrpan He ca U3BBPILIBAHU HAOIIOJCHUS
10 METO/1a ““Ta€H KJIMEHT, IOPax MTaHJEMUATA OT KOPOHABUPYC.

1.4. AHaIM3 HA CUTHAJIH, IPEeJIOKEHHS, KAJI0N U MOXBAJIH.

CeriacHo wi. 2, an. 4 Ha 3aKOHA 32 aIMUHHUCTPALIUATA, AAMUHUCTPAIUATA € ThKHA
Jla JaBa OTrOBOP HA TPa)XJTAHUTE U FOPUIUYCCKHUTE JIUIA HA OTIPABEHU OT TSAX CHTHAIH TI0
BBITPOCH, KOUTO TIPEJICTABIIABAT TEXCH 3aKOHEH UHTEPEC, 110 PE/l, ONPEICICH ChC 3aKOH.

CeriacHo chIlata pasmnopenda agMUHHCTpAIUsATa € JUThXKHA Ja JaBa OTIOBOP Ha
TPaXTaHUTE W IOPUINICCKHUTE JINIA Ha OTIPABEHU OT TSIX MPEIJIOKESHUS 110 BBHIIPOCH, KOUTO
MIPEJICTaBIISABAT TEXEH 3aKOHEH HHTEPEC, 10 PEJl, OTPEICIICH ChC 3aKOH.

[IpennoxxeHusiTa, ChII0 KAKTO U CUTHAIIUTE, CA HOPMATUBHO PErJaMeHTHPAHU B IJIaBa
ocmMa Ha AIIK. BbB BBTpeumIHHUTE NpaBUiia 3a OpraHU3alMs Ha AAMHHHCTPATHBHOTO
obOciyxBaHe Ha OOnacTtHa agMUHUCTpauus Pasrpan e ypelaeH peabT 3a perucrpanus Ha
MO/IaICHUTE CUTHAIIM U TIPEJIOKEHUS BB BPh3Ka C a/IMUHUCTPATUBHOTO OOCITyKBaHE.

Bunno ot cnpaBka B genoBogHaTa cuctema 3a 2021 roa. He ca MOCTHIIBAIN CUTHAIH,
XKaJIOU ¥ MPEANIOKEeHUs BbB BPb3Ka C aJIMUHUCTPATUBHOTO 00CTyKBaHE.

Hampasen Oemre ananu3 Ha MOXBaJIUTE, ChOpaHU upe3 MPOBEICHU aHKETH HA MSICTO B
AO.

[Tonydenu ca moxBajal OTHOCHO OBP30TO U KOPEKTHO 00CTyX)BaHe, T0OPOTO, BEXKIUBO
1 1100€3H0 OTHOIIeHHe Ha ciyxkurenute B [[AO.

3a pasnuka OT TPeNOKEHUsTa M CUTHAIUTE, TMOXBAIUTE HE Cca 3aKOHOBO
nedunupanu. [ToxBamara € 106bp OT3UB 3a HAKOTO (HETOBUTE KAYECTBA, ICHHOCT, TMTOCTHITKH),
a Karo CHHOHHUMH C€ WU3I0JI3BaT JyMHUTE: OJ00peHHe, KOMIUIMMEHT, OKypakaBaHe,
HachpyaBaHe, MpU3HaHWE. ETO 3amo MOXBaJUTE MOraT Jia Ce ONPEAeAT KaTo HM3Ka3aHO
0/100peHne/100Bp OT3HUB 32 OpraHU3aIMATa/HaulHA Ha padoTaTa Ha aIMUHHUCTPAIIAATA WU 32
MTOBEJICHUETO Ha KOHKPETCH CITYKUTEI/CITYKUTEIIH.



C ornex Ha €CTECTBOTO Ha IMOXBAJIUTE KAaTO JaJieHa M3LSJIO MOJIOXKUTEIHA oOpaTHa
Bpb3Ka OOMKHOBEHO CE IpUeMa, Ue B Pe3yNTaT Ha TSIX HE € HY)KHO MpeArprHeMaHe Ha MEpPKHU.
[ToxBanuTe MoraT Aa ce pasriexaaT Karo Jo0pa MpakTHKa B JaJ€H acHeKT OT JeHHOCTTA I10
aJIMUHUCTPATUBHO OOCIy)KBaHE W CBHOTBETHO AJMHHHUCTpALUATa MOXKE Ja MpearnpueMe
MOJIXOSIIN CTHIIKH 38 BbBEKIAHETO Ha 100paTa NpakTuKa U Ha APYrH MECTA.

[loxBamuTe ca OTYETEHM TMpPU TOAMUIIHOTO OLEHSBAHE Ha W3IBIHEHUETO Ha
JUI'BKHOCTTA Ha CIIy’)KUTEJIUTE 110 3aKoHa 3a AbpkaBHU ciayxuren/Kogekca Ha Tpyna.

1.5. AHaiu3 Ha MeIMHU MyOJIMKAIUH.

MenuiiHute nyOoIuMKaluK ca BakeH MU3TOYHUK Ha MH(pOpMAaIMs 32 aMUHUCTPALIUUTE
3a Harjacara Ha IOTpPEOMTENUTe M TIXHATa YIOBJIETBOPEHOCT OT aJMHHUCTPATUBHOTO
o0ciTy>)kBaHE Ha OOIIECTBOTO KaTO LSUIO MM OOCITYXKBaHETO, M3BBPIIBAHO OT KOHKPETHA
aJIMMHHCTpALUS.

Cayxutenar ,,Bpp3ku ¢ obmectBeHocrra” B OOsactHa agmuHucTpauus Pasrpan
U3BbPIIBA PEAOBEH MEANEH MOHUTOPHHT.

AHanu3bpT My MokasBa, 4ye npe3 2021 r. 3HauurtenHo Oelle pas3lmiMpeH 0OXBaThT Ha
nyOoimyHata wHGOpManus 3a JEHHOCTTa HA aJIMUHHCTpalUATa, C IIeJT OCUTypsSBaHE Ha
JOCTBIIHOCT U ITBJIHA MPO3PAvyHOCT, KaKTO U OoTBapsiHe Ha ObsacTHa aaMuHUCTpauus Pasrpan
KbM H 3a oOmecTBoTo. IlyOmm4HOCTTa W TpPO3pavyHOCTTa Ha YIPABICHUETO Osxa cpen
OCHOBHHUTE MPHUHIUIKA B paboTaTa Ha oOjsacTHUA ympaBuTen. JleliHocTTa Ha 00JIACTHHS
yrnpaButen u OOnactHa aaMuHUCTpanms Pasrpan Oe MmMUPOKO OTpa3siBaHa B HHTEPHET
cTpanunara u (eidcOyK cTpaHMIIaTa Ha aJIMUHHCTpaNusATa, BbB (eicOyK cTpaHuIaTa Ha
o0JIacTHMSI yNpaBHUTEN, B MECTHUTE M HAlMOHAJIHUTE Menuu. bpodr Ha nmyOiukauuute B
uHTEpHET cTpaHunara Ha OOnactHa agmuHucTpauus Pasrpag mpes 2021 r. mag 500, a B
MmectHuTe Meauu — Hag 2 000. PeoBHO 0sixa opraHu3upaHu NpecKoH(epeHUH.

Onenkara OT MeQUMHHUTE NyOJMKAalUMM €, 4Ye OOILECTBEHOCTTa OLIEHSBAa BHCOKO
pabotara Ha O6nacTHus ynpaButes U Ha ObnacTHa aqMuHKUCTpauus Pasrpan.

1.6. IlpoBe:kiaHe HAa KOHCYJITAUMM CbC 3aHHTEPECOBAHM CTPAHH B PAaMKHTe Ha
KOHCYJITATHBHUTE OPTaHH

[TpoBeeHnTE KOHCYATAIIMHA ChC 3aMHTEPECOBAHU CTPAHH TI0 BpeMe Ha OpraHU3UpaHU
npe3 2021 r. 3aceganust Ha 00JaCTHU CHBETH M KOMHCHHU, KaTO KOHCYJATAaTUBHU OpPraHu KbM
OOnacTHHS yIpaBHUTEN MOKa3BaT BUCOKA CTENEH Ha yAOBJIETBOPEHOCT HA MOTPEOUTENUTE HA
aIMUHUCTpaTUBHU yciyru B O0nacTHa aqMuHHCTpaIus Pasrpan npe3 n3aMuHanaTa roJuHa.

1.7.0curypsiBane Ha NOCTOAIHHA TesieOHHA JIMHHMS 32 BPBb3Ka ¢ NMOTpPeOUTEINTE B
padoTHO BpeMme.

IIpe3 2021 r. Oeme ocurypeHa IHOCTOsSHHA Tele(oHHa JHMHUSA 3a BpPb3KA C
NoTpeOUTENUTE B PaOOTHO BpEME.

1.8.0curypsiBane Ha NpUEMHO BpeMe 32 IPaKIaHU U OPraHHU3aALMU.

Corinacuo AIIK AIMUHUCTPATUBHUTEC OpTraHU Ca IUIBXKHU A NpUeMaT IpakKaIaHuTC U
NpEACTABUTCIIUTC HA OpraHHU3alu U Ja HU3CIIYIIBAT TCXHUTC IMPCAJIOXKCHUA W CUTHAJIA B
OIMPECACIICHU W MPEABAPUTCIIHO OIMOBECTCHHU JHU M YaCOBC. 3agbKeHUE 3a OmmpeaAcC/IIHE Ha
IMPpUEMHO BpEME 3a BCAKO OT MECTaTa, B KOUTO aJMHHUCTPALUATA OCHIICCTBABA )IefIHOCT B
MNpEeABUACHO B 3akoHa 3a AAMUHUCTpaOusATa.
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C ornen mpunaraneTo Ha Te3u pasmopendu OOmactHa amMuHuCTpanus Pasrpan e
oTpeeNuiIa MPUEMHO BPEME U IO € OMOBECTHIIA Uype3 MyOIrKyBaHe Ha MHTEPHET CTpaHUIaTa
Ha aJMUHHCTpaIusaTa. Benpeku ue 3a mpuemeH JeH Oe ompeselieH BCeKH MOHEIEITHUK, TON
npreMaiie TPaKIaHUTE IO BCSIKO BpEeMe, BHUMATEIHO H3CIYIIBAIE BBIPOCUTE, KOHTO
MOCTaBsAXa M OKa3Ballle ChACHCTBHE 3a pellaBaHe Ha peAHiia MPoOJIEMH U 3a peallu3upaHe Ha
HE e/IHa J00pHU WHUIUATHBH.

B mocodeHuTe yacoBe 3a MPUEMHO BpeMe HAa OOJIACTHUS YIPABHTEI W 3aMECTHUK
00JaCTHH YNPaBUTEIM HE Ca TMOCTHIBAIA CUTHATU W TMPEHJIOXKEHUS BBB BpPB3Ka C
aJIMUHUCTPATHUBHOTO OOCITy)KBaHE.

1.9. Avaiiu3 Ha BTOpUYHA HH(pOpMALHSI.

[Ipe3 2021 r. O6GmnactHa aamuHucTpauus Pasrpag 3ae BTOpO MSACTO B KaTeropus
»Couuanna orroBopHocT® Ha Konkypca 3a 100pu mMpakTUKM W MHOBAIMU OT JIEMHOCTTa Ha
aaMHUHHCTpanusaTa Ha MHCcTUTYTA 110 MyOJIMYHa aIMUHUCTPALIUS.

V. IlpeanpuemanHe Ha [AeiicTBHUS 3a mN0A00pPsBaHe Ha AJMHHHCTPATHBHOTO
00cIy:KBaHe

B®B BpB3Ka ¢ m3menenne Ha HapenbaTa 3a agMHHHCTPAaTHBHOTO OOCTY)XBaHE Ipe3
2021 r. ca aKkrTyanu3uWpaHd BbTpemHuTe npaBWiIa 3a peAa W OpraHu3alMATa  Ha
aJIMUHUCTPATUBHOTO 00ciyxkBaHe B O6macTHa aaMuHucTpanus Pasrpas.

Axkrtyanu3upana Oemie Xaprara Ha KIHEHTA Ha aJAMHHHCTPATUBHHUTE YCIIYTH,
npenoctaBsiHu  oT OOnactHa aamuHMcTpanus Pasrpaa, cbriacHo NpENopbKUTE Ha
pa3paboTeHoTo PBHKOBOACTBO C MpaBuiia U HACOKH 3a pa3paboTBaHe Ha XapTa Ha KIUEHTA U
Ha COOCTBEHM CTaHIAPTH 3a KayeCTBO HAa aIMHHHCTPATUBHOTO OOCITy)XBaHE B IyOiMyHaTa
agMuHUCTpanus, pasnucadHo 1o Ilpoekt ,,Ilo-BHUCOKO KadecTBO Ha aJMUHUCTPATUBHOTO
oOciTy’)kBaHe, Ype3 BBBEXKJAaHE Ha MOBHUCOKHM CTaHIAPTH W MonoOpsiBAaHE Ha cHUCTeMara 3a
oOpatHa Bpb3Ka OT mnorpeburenure”, ¢uHancupan oT OmepaTtuBHa mporpama ,,J[0O6po
ynpasieHue, cbuuancupana ot EBponeiickus cpro3 upe3 EBpornelickusi conuaien Qo u
0J100peHO ¢ akT Ha MwuHHCTepckus cbBeT oT 1 ampun 2020 r. Xaprara € IocTaBeHa Ha
noctbniHO U BUAHO Msicto B IJAO u e nyOnukyBaHa Ha HHTEpPHET CTpaHMIIaTa Ha
aAMUHUCTpAIUATA.

B crotBeTcTBUHE C O6H_II/15{ CTaHAApPT 34 KaY€CTBO Ha aAMHUHUCTPATUBHOTO o6cny>1<BaHe,
3BCHOTO 3a HNpPCAOCTaBAHC Ha aJMHUHHUCTPATHUBHH YCIIYTH € 0003HAYEHO KaTo L[CHT’I)p 3a
AIMUHUCTPATUBHO 06CJ'Iy>KBaHC /HAO/, KaTO € IIOCTABCHA YKAa3aTCJIHA tabela Ha IOAXOAIIIO0
1 BUJHO MICTO.

B ycnoBusita Ha manzemus oT KopoHaBupyc OOnactHa aamunucTpamus Pasrpan
Nnpeanpue JCHUCTBUS 3a TpUjlaraHe Ha MPOTUBOCNUIAEMYMHM MeEpKu. Tbhil  Karo
aJIMMHHCTpAIIHATA Ce MOMeEIIaBa Ha CEAMUS U OCMHUS e€Tax B crpagata Ha ObmuHa Pasrpan,
kato llenThpa 3a amIMHUHUCTPATUBHO OOCITY)KBaHE CE€ HAMUpa Ha OCMHUsSI €TaX, Ha MapTEPHUS
eTaX Ha crpajara Oerre ch3aaaeHo [ uie 3a 3asBsiBaHe U MOJIy4aBaHe HA JOKYMEHTH, B KOETO
ce OOCTy)KBaT BCHYKM TOTPEOMTETM Ha aJIMUHHCTPATUBHH Yyciayrd. OcurypeHu ca
ne3nH(eKIMOHHN Martepuanu. Ha BcekHM moceTuTen B crpajaTa ce H3MepBa TelecHaTa
TeMIeparypa.

Bcruukn  OCHOBHM — aJIMUHUCTPATHBHU  YCIyrW, mnpemynaranu ot  O6macTHa
aaMHUHHCTpanus Pasrpaj, ce mpenocTaBsaT U MO €NEKTPOHEH BT upe3 Cucremara 3a CUTYpHO
enektpoHHo BpbuBaHe (CCEB) upe3s IIMK na HAIl wom HOW wim kBanuduuupan
enexktpoHeH noanuc (KEIT).O6nactHa aqmunaucTpanus Pasrpaa ce cTpeMu KbM CTUMYJIMpaHe
Ha TpakJIaHUTE J1a 3asBsIBaT U Jia MOTy4YaBaT aIMUHUCTPATUBHU YCIYTH 110 €JIEKTPOHEH ITbT.
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B Oo6nactna anvmuaucTpanms Pasrpag e BHempeHa cucTemMa 3a yIpaBieHHE Ha
kauecTBoTo OOmmIa pamka 3a omnenka CAF. Ilpes MuHanara roguHa ce u3nbiHsaBamie [1nan 3a
nericteue Ha ObnacTHa amfMUHKHCTpanus Pasrpan 3a peasim3upaHe Ha MEPKUTE 3a TTOJT00pEHHUE
or nokianga 3a camooneHka mo CAF 3a mepuoma 2020 — 2021 r. AKUEHT B HEro €
mo00psiBaHe Ka4eCTBOTO Ha MPEAOCTaBSHUTE aIMUHUCTPATUBHU YCIYI'M C Y4acTHETO Ha
3aMHTEPECOBAHUTE CTPAHHU.

B 3axiroueHue Moxke Ja ce Kaxke, 4e pe3ysITaTUTE OT M3MEPBAHETO MOKa3BaT, KaKTO
noOpata OIEHKa 3a paboTaTa Ha aJIMUHHCTpALUATa, CBBbpP3aHA C aIMHHUCTPATHBHOTO
oOciyBaHe, Taka 4e ChHIIUTE Ja ca M B IOMOII Ha PHKOBOJCTBOTO 3a MpeArpueMaHe
JCWCTBUS B M3rpajeHara MOJUTHKA 3a YJIECHsABAaHE Ha TpaXIaHUTEe M OW3Heca mpu
MoJIy4yaBaHe Ha aIMUHUCTPATUBHU YCIYTH.

VI. HEJIX HA OBJIACTHA AJIMUHUCTPAIUMSA PA3I'PA/L ITPE3 2022 r. [1O
OTHOIIEHUE HA AIMUHUCTPATUBHOTO OBCJIYKBAHE:

1. O6mactHa anmunaKCcTpanus Pasrpan npe3 2022 T. mie MpoabKH C ITOCTOSHCTBO
Ja TOAIbpPXKA OTKPUT IHAIOT C MOTPEOUTENUTE HA AJMHUHHUCTPATUBHH YCIYTH, C el
HEeNpeKbCHATO IMOAOOpsSBaHE M YCHBBPLICHCTBAHE Ha AJMHHMCTPATUBHOTO OOCIYyXBaHe,
MOBHIIIABAHE JOBEPUETO U YAOBIETBOPEHOCTTA HA TIOTPEOUTEINTE HA YCIYTH.

2.  3a ynecHsiBaHe JOCTbIIa HA TPaXKAAHUTE U (UPMUTE JI0 MPEIOCTABIHUTE OT
ObnactHa anMuHMcTpauusi Pasrpajg ajaMUHHUCTPATHBHM YCIYTH 000OCOOEHOTO, IOpaau
NaHAeMUsATa OT KOpOHaBUpycHaTa HMHGpekuus, ['mine 3a 3asBsBaHE M IIOJIyyaBaHe Ha
JOKYMEHTH Ha MapTepHUs eTax Ha crpajgara Ha OOmmuHa Pasrpan, B KoATO (h)yHKIMOHHpA U
aJIMUHHUCTpalMaTa HH, I1e ObJe NMPeBbPHATO B M3HECEHO paboTHO Mscto Ha LleHThpa 3a
aZIMUHUCTpaTUBHO oOciyxBane Ha OOnactHa ympaBa. [lo TO3M HauMH Ie c€ TMOBUIIN
KayecTBOTO Ha MNPEJOCTaBsIHUTE aJMMHUCTPATHUBHM YCIYTH U LIE€ C€ ChKpaTH BPEMETO 3a
o0ciTyXBaHe.

3. Ille ce ctumynupa NpeoCTaBsIHETO HA €IEKTPOHHU a/IMUHUCTPATUBHHU YCIIYTH.

4. Cpuo Taka 1ie NPOABIKH HM3CEIBAHET HUBOTO Ha YIOBJIETBOPEHOCT Ha
rpaXJaHUTe OT HPOSBEHOTO OTHOLIEHHE Ha ciykuTenuTe Ha OOnacTHa aJIMUHHUCTpaLUs
Pasrpan, u no-konkpetHo B LIAO npu city’xe0eH KOHTaKT;

5. AnMmuHHCTpauusTa II€ MNPOABIKM Jla YChBBPIIEHCTBA MpodecHoHanIHaTa
MOATOTOBKA HA BCHYKHM CIYXHUTENU, ThH KaTo OT TOBa 3aBUCH ISUIOCTHATA OLIEHKAa Ha
rpaXxJaHUTe B TIpoleca Ha OOCHXKIAaHE Ha TMOJUTHKUTE M Tmpoektute Ha OObnacTHa
agMuHHUCTpauus Pasrpan;

6. Ilpu 3adBsiBaHe Ha aJAMMHHUCTpaTHBHA yciayra OOgacTHa aJMUHHUCTpaLUs
Pasrpan me ce cTpeMu KbM HEMPEKBbCHATO IMOA0OpsSBaHE HUBOTO HAa MHMOPMHUPAHOCT Ha
rpaXJaHUTe MO OTHOIIEHHE Ha (OPMYJIMPAHH TOJUTHKH, NMPOEKTH, MEPKU B OOJIacTTa Ha
aJIMMHHUCTPATUBHOTO OOCIYyXBaHE M IO OTHOLIEHHE CIa3BaHE Ha 3aKOHOYCTaHOBEHUTE
CPOKOBE M HaChPUYaBaHE 3asBSIBAHETO Ha YCIIYTH 10 €JIEKTPOHEH IIBT;

7. He nHa mocnenHo MsICTO aJMHUHUCTpalMsITa HENPEKbCHATO Ie OOHOBSBA
nyOyinKyBaHata MH(pOpMalMs Ha WMHTEPHET CTpaHUIaTa CH, 3a Ja ObJe chbllaTa BHUHATU
aKTyajiHa, OOEKTUBHA, SICHA U U34YepIIaTeIHa.

8. Ille Obmar cna3BaHM NPOTHBOEMHJIEMHYHU MEpPKHU IPH OCHILECTBSIBAHE Ha
aMMHHUCTPAaTUBHOTO  OOCIy)KBaHE C 1LeJd OrpaHWYaBaHe pa3NpOCTPAHEHHETO Ha
KOpOHaBHpYCHATa HH(EKIIHS.

9. Ille Obme M3roTBEH MOKIJAJ 3a CaMOOIEHKAa 3a MocTHkeHusTa Ha OOmacTHa
aaMUHUCTpanus Pa3rpaja oT nmpuiiaraHeTo Ha cucTemara 3a yrnpasieHue Ha kauectBoto CAF
u e Obae u3rorsBeH [lnaH 3a neiicTBUE Ha 3a peaau3upaHe Ha MEpKHUTE 3a MoJ00peHHe OT
JIOKJIa/1a 332 CaMOOIIeHKa 110 3a nepuoaa 2022 —2023 r.
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OOnacTHa amMuHHCTpanms Pa3rpaj mie nmpoabipkaBa ga padOTH 3a MOAAbPKaHE Ha
I00puTEe MPAaKTUKUA B OOCIY)KBaHETO M 32 ONTUMHU3HUPAHE HA MPOLEAYPUTE C LIeT yJIECHIBAHE
Ha TpaKJaHUTE U On3Heca.

B 3akiaroueHue cieasa ga ce mMa npeaBua, 4¢ MHCHHUETO HAa BCCKH CAUH HOTpCGI/ITeJI
Ha aIMUHHUCTPATHBHA YCJIyra € BaXXHO 3a Hac!
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